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Do you wish to make a complaint? 

Here at Scarsdale, we take all complaints very seriously. We 

value the opinions of our patients as we wish to meet your 

needs, and to ensure that your experience with our practice 

is a good one. We take the complaint as a learning 

experience to enable us to continually improve our services. 

In the event that you find you are unhappy with the services 

or the treatments that you have received please request to 

speak to the Practice Manager who will endeavour to assist 

you with any concerns that you may have. 

The practice manager on duty is Edyta Mikula.                                                

If you wish to make a complaint in writing please write to 

Edyta Mikula at 67 Earl’s Court Road, London W8 6EF 

Alternatively you can call the practice on 020 7937 2160 

 

 

Thank you 

 


